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40 | A First Glimpse: An In-Shoe 
Compliance Monitor for 
Therapeutic Footwear 
 
Conducted by Warren D. Smith, 
Sevak Estepanian, Douglas 
Thomas, and Robert Sobel
PFA is proud to give you a first glimpse 
at a research project that we have 
embarked on with California State 
University, Sacramento. This is in 
response to our survey of membership 
in which you told us that this was a 
priority for you to see from PFA.
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Scan a foot hands-free with your 
iPad in 5 seconds!

Save time, money, and improve your patient experience with 
3D scanning and truly-custom orthotics.

Learn more at:

www.kiwiorthoticservices.com/prime

CUSTOM ORTHOTICS SCANNER PACKAGE*

$500 One-time fee$75/pair flat rate
(Includes scanner, tripod and holder)

*Scanner package does not include the iPad. No monthly fees. No minimums. When you buy it, it’s yours!

Kiwi Orthotics Services is a Bapfol Certi�ed orthotic manufacturing lab. Each pair of your patients' orthotics are 
custom-made from raw materials using the latest in 3D CAD/CAM technology.
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16 | Are You as Good as Your Customers 
Want You to be?
By Tanya Rivers, C.Ped
Your customer service is outstanding, right? Are you 
sure?Tanya suggests you take a look at it from a fresh 
angle. She tells the tale of a nurse suffering through 
12 shifts of pain and turns to internet shopping to save 
her feet. Do you write her off or can you help? This is a 
unique perspective.

22 | Standing on the Job 
 By Dr. Cindy Asbjornsen DO, FACPh

This one is for us!  Ever walk out of an afternoon 
long session on the grinder feeling like someone 
cast your legs in concrete?  Legs cramp up at 
night or seem to twitch you awake? Dr. Asbjornsen 
how occupations that require long hours on your 
feet can make you more susceptible a number of 
venous issues.

32 | Leading Ladies in Pedorthics - Part 2 - 
Teresa Alpert, C.Ped

 By Tara A. Mina, C.Ped, RYT
In the second of our on-going series highlighting 
influential women in the field of pedorthics, Tara 
talks with Teresa Alpert about her career and what 
motivates her to be successful.

47 | CMS A5513 Redetermination Project
By Christopher Costantini, C.Ped
CMS has made a policy determination regarding 
the method of manufacture of devices that can be 
submitted for reimbursement under the HCPCS code 
A5513.  This article lends clarity to the issue at hand.  
Use the knowledge you gain here to lobby your local 
Senators and Representatives to get CMS to embrace 
technology that will benefit millions of patients.

"1 out of 2 
women and 
1 out of 3 
men have 

vein problems."

Scan a foot hands-free with your 
iPad in 5 seconds!

Save time, money, and improve your patient experience with 
3D scanning and truly-custom orthotics.

Learn more at:

www.kiwiorthoticservices.com/prime

CUSTOM ORTHOTICS SCANNER PACKAGE*

$500 One-time fee$75/pair flat rate
(Includes scanner, tripod and holder)

*Scanner package does not include the iPad. No monthly fees. No minimums. When you buy it, it’s yours!

Kiwi Orthotics Services is a Bapfol Certi�ed orthotic manufacturing lab. Each pair of your patients' orthotics are 
custom-made from raw materials using the latest in 3D CAD/CAM technology.
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ABOUT PFA
The Pedorthic Footcare Association 

(PFA), founded in 1958, is the not-for-

profit professional association which 

represents the interests of the certified 

and/or licensed pedorthist and 

supports the pedorthic profession  

at large. 

Through PFA’s efforts, pedorthics – 

the management and treatment of 

conditions of the foot, ankle, and lower 

extremities requiring fitting, 

fabricating, and adjusting of pedorthic 

devices – is a well-established allied 

health profession which makes an 

invaluable contribution to public 

health.

MISSION
PFA’s mission is to enhance the 

effectiveness and efficiency of 

credentialed providers of lower 

extremity pedorthic modalities through 

education; increase the demand for 

services through marketing; and 

promote the right to practice through 

government affairs activities.

Pedorthic Footcare Association

PO Box 72184 

Albany, GA 31708-2184

phone  (229) 389-3440 

fax  (888) 563-0945 

email  info@pedorthics.org 

website  www.pedorthics.org

facebook
Pedorthic Footcare Association

CHRIS COSTANTINI  
PFA President 
president@pedorthics.org

@pfapedorthics
twitter

Pedorthic Footcare Association
linkedIn

Pedorthic Footcare Association
google+

Pedorthic Footcare Association
o & p social

Pedorthic Footcare Association
youtube

FROM
THEPRESIDENT

■ Hello Everyone! Since this is the last edition 
before the Symposium, it seems like a good time 
to update everyone on how the preparations are 
going. I am happy to report that I have personally 
been to the venue and it is fantastic! This will 
be an exciting show with plenty to do when you 
aren’t enjoying the marvelous presentations 
we have in store for you. There is golf galore, 
including the world class facility we are staying 
at, with literally a half dozen top notch courses 
within minutes. The Sawgrass staff can help you 
set up tee times at several of them. We also get 
discounted rates at both the Stadium and Dye’s 
Valley courses on site.  For those not inclined to 
visit the links, the hotel shuttle bus will happily 
take you to the local shopping district, which is 
only a few minutes away. There are some fine 
restaurants in the hotel. I enjoyed a great meal 
and some libations at Alice & Pete’s Pub. They 
even have a floating golf green you can try your 



7Current Pedorthics   September/October   2017

hand at landing! Sawgrass also boasts a private 
beach that the shuttle will transport you to and 
from, with a beautiful sandy beach and a small 
outdoor restaurant.

The show itself already has an impressive number 
of exhibitors, both old and new, signed up and 
ready to go. You will get a chance to see the 
absolute newest products in the industry! Many 
of your colleagues have already registered, so if 
you haven’t, don’t wait till the last minute! Our 
room block at the hotel is filling fast! As with 
every Symposium, the opportunities to network 
with your friends and colleagues will abound, and 
staying onsite just makes that so much easier that 

you shouldn’t miss out. Besides, the room rate we 
were able to secure is outstanding.

All in all, things are going well. The Board and I 
are quite excited about this event. We look forward 
to seeing all of you in November!

Please go to: www.pfasymposium.com

See you there!

■ Chris Costantini 
PFA President

"The show itself already has an 
impressive number of exhibitors, both 
old and new, signed up and ready to go. 
You will get a chance to see the absolute 
newest products in the industry!"
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Are You Following 
PFA On Our Social 
Media Networks?

O&P

Don’t miss out on the latest 
announcements and current 
topics we’re discussing on social 
media 24/7.

See what the PFA is doing today 
on Facebook, Twitter, LinkedIn, 
google+ and O and P Social for 
the latest industry and practice 
buzz!

Join us by clicking on any icon 
below!

Connect NOW with 
PFA and Others in the 
Pedorthics Community!

NOTE: Often the "From the Editor" 
column is an embedded video. If the 
image above has a "red play button", 
simply click the "play" button to start 
the video. There is also included a tran-
script below for those that download a 
hard copy or a printable PDF file. We 
hope you enjoy this addition to Current 
Pedorthics and please let us know what 
you think! Comments or Questions on 
the video email: cpmagazine@pedor-
thics.org. Any other inquiries email: 
editor@pedorthics.org.

CHRIS COSTANTINI  
PFA President 
president@pedorthics.org

FROM
THEEDITOR

ell, Summer is over for most 
of us. With the return of the 

kids to school, the bustle of the back 
to school sales are over. It is time 
to get set for the cooler weather 
and upcoming holiday business.  
The hiking boots are coming out, 
replacing the water shoes and flip 
flops. 

This issue features some unique 
articles and some new authors.  Tanya 
Rivers asks us to take a look at our 
customer service from a different 
angle. This is a unique approach 
that I think you will find interesting. 
Dr. Cindy Asbjornsen contributes an 
article about venous disease that is for 
us, the weary retailer and clinician 
who spend innumerable hours on 
our feet, walking lead-legged while 

taking care of clients and patients.  
Tara interviews Teresa Alpert, another 
pedorthic icon, in our ongoing series 
about the Women of Pedorthics. I am 
very proud to say that we have the 
first paper giving us a look at research 
PFA has partnered with California 
State University, Sacremento to 
conduct.  We solicited your opinions 
in a recent survey and heard loud 
and clear from the Membership that 
it was important that PFA promote 
research that is meaningful and 
useful in practice. This is our first 
project and it looks quite promising!  
Please, read on and enjoy this issue of 
Current Pedorthics. I’ll see you soon 
in Florida!

■ Chris Costantini 
Executive Editor
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ADVERTISER PAGE

ABC 
(American Board for 
Certification in Orthotics, 
Prosthetics and Pedorthics, 
Inc.)

ICF

Acor pg. 21

Aetrex pg. 46

Amfit pg. 3

Bintz Company pg. 12

JMS pg. 30

Kiwi pg. 4

KLM pg. 9

New Balance pg. 15

New Step pg. 39

Norolo24, LLC, Quadrastep pg. 29

Orthotic Holdings, Inc. (OHI) pg. 47

Orthofeet pg. 31

Pedifix pg. 53

ADVERTISING QUESTIONS

The advertiser index is published for the readers’ convenience. Click on the hyperlink 

to take you to the advertiser's website. If you have any questions about advertising, please 

contact our advertising sales representative:

To contact our Sales Manager: 

Phone: (229) 389-3440 

Or email: advertising@pedorthics.org

ADVERTISERINDEX

WEBSITE

http://www.abcop.org

http://acor.com

http://www.aetrex.com

http://www.amfit.com

http://www.bintzco.com

http://www.jmsplastics.com/

https://kiwiorthoticservices.com/

http://www.klmlabs.com/

http://www.newbalance.com

http://www.newsteporthotics.com

http://www.thequadrastepsystem.com

http://www.ohi.net

http://orthofeet.com

http://www.pedifix.com/

"We solicited your opinions in a recent survey and 
heard loud and clear from the Membership that it 
was important that PFA promote research that is 
meaningful and useful in practice."
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FEATURED

CONTRIBUTORS
IN THIS ISSUE OF CURRENT PEDORTHICS

Tanya Rivers, C.Ped
Tanya Rivers is an Experienced Chief Executive Officer with 
a demonstrated history of working in the health wellness and 
fitness industry. Tanya is a Certified Pedorthist with strong 
entrepreneur and professional abilities skilled in Diabetes, 
Customer Service, Wound Care, Sales, and Medical Devices.

PFA Research Project
Conducted by Warren D. Smith, Sevak 
Estepanian, Douglas Thomas, and Robert Sobel
PFA responded to the Membership’s desire for research that 
would have direct relevance to daily practice. This is a first 
glimpse at research that PFA has partnered with California 
State University at Sacramento to conduct.

Tara A. Mina, C.Ped, RYT 
Tara Evans Mina is a Certified Pedorthist and co-founder of 
Comfort Shoes by SpringsMed of Bonita Springs, Fl. She has 
been in the foot care industry for over a decade. Her clinical 
experience has specifically concentrated on the prevention 
and healing of diabetic wounds. She is a liaison between her 
patients, physicians and products. Tara is also a Licensed 
Nail Technician & Certified Yoga Instructor with special 
interest in alignment and foot health.
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Cindy Asbjornsen, DO, FACPh
Dr. Cindy Asbjornsen has committed her practice to 
broadening public understanding of vein health, furthering 
its research, and establishing a uniquely collaborative and 
comprehensive approach to patient care. Dr. Asbjornsen was 
one of the first phlebologists in Maine to meet the board 
certification standards set forth by the American Board of 
Phlebology.  She is the only doctor in Maine to be named a 
Fellow by the American College of Phlebology, a distinction 
held by only 52 other phlebologists in the country.

Christopher Costantini, C.Ped
Chris Costantini entered the retail footwear industry in 1989 
and became certified as a pedorthist in 1994. After 19 years 
of private practice that included retail, wholesale custom 
devices and direct patient care, Mr. Costantini joined the 
VA in 2008 were he currently serves as the Prosthetic Chief 
overseeing the Prosthetic Departments in the Canandaigua, 
Rochester and Bath VA hospitals in New York. Currently, 
he Chairs the Commission on Accreditation of Pedorthic 
Education (CAPE) committee with NCOPE and serves as 
the current President of PFA.

Consider Writing an Article for Current Pedorthics! 

For more details, contact Current Pedorthics magazine at (229) 389-3440 or by email at: 

editor@pedorthics.org for additional upcoming special interest topics, guidelines and other 

ideas you may want to discuss as topic ideas beneficial to health care, patient care and all 

areas of interest in the pedorthics practice and other associated industries.
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PFANEWS
NEWS AND HAPPENINGS FROM THE PEDORTHIC FOOTCARE ASSOCIATION

PFA 2017 Symposium 
Registration - NOW 
OPEN!

Open registration is available for the 
58th Annual PFA Symposium and Exhibition! Don't 
miss out! The event will be held at the world-famous 
Marriott Sawgrass Resort in Ponte Vedra Beach, 
Florida on November 2-5, 2017. 

The following speakers are presenting at the 58th 
Symposium (as of 6/17):

• James McGuire, DPM, C.Ped 
• Louise DeCaro, DPM 
• Teresa Alpert, C.Ped 
• Donna Robertson, C.Ped

For more information see ad this issue or (click the 
link): www.pfasymposium.com

PFA's 58th Symposium 
Website is LIVE!

INTRODUCTION:

The Pedorthic Footcare Association’s (PFA) Council 
on Pedorthic Education (COPE) and the Board of 
Directors cordially invites you, your staff and your 
family to come and experience the gold standard in 
Pedorthic Education at PFA’s 58th Annual Sympo-
sium and Exhibition.

REGISTRATION IS NOW OPEN: 
 
Please go to: www.pfasymposium.com

REGISTRATION FEES INCULDE:

• Access to all educational sessions and appropri-
ate CEUs

• Access to the exhibit hall

• Breakfast on Thursday, Friday, and Saturday

• Lunch on Thursday, Friday, and Saturday

• Opening Reception in the Exhibit Hall on 
Thursday night

• There are additional fees associated with the 
optional "PFA TCP Challenge" with the Board on 
Thursday evening

We look forward to seeing you in Florida!

ABC updates CEU 
Educational Credits

For immediate release (effective 
January 1, 2017):

ABC is pleased to announce that quizzes related to Current 
Pedorthics magazine articles passed after January 1, 2017 
will now be granted two credits! Any quizzes already sub-
mitted or added to your ABC record after January 1, 2017 
will be retroactively increased to two credits.

Please keep in mind that the current policy allowing you to 
only receive credit once for any particular online continu-
ing education opportunity is still in effect. Therefore, if 
you’ve taken a Current Pedorthics article–related quiz in 
previous years and received the one credit, you may not 
take the same quiz again to receive the two credits.

Be sure to take advantage of this new opportunity for 
double credits. We hope this change helps make earning 
your required CEUs quicker and easier.

Accepting article 
submissions

For Immediate Release:

Current Pedorthics Magazine  is now accepting article 
submissions on the following subjects: Geriatrics, 
Pediatrics, Business & Practice Management, Sports 
Pedorthics, Retail Pedorthics, Education & Research.

Submit to: editor@pedorthics.org

LOVE
WHAT
MOVES
YOU™

From footwear to foot care, no one protects foot health like 
New Balance. We developed the NBRx network of retailers 
to deliver all your fit and performance needs. Find an NBRx-
certified retailer near you at  newbalance.com/findastore.
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LOVE
WHAT
MOVES
YOU™

From footwear to foot care, no one protects foot health like 
New Balance. We developed the NBRx network of retailers 
to deliver all your fit and performance needs. Find an NBRx-
certified retailer near you at  newbalance.com/findastore.
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by Tanya Rivers, C.Ped

Are you 
as good as 

your customers 
want you to be?
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Let's talk shoes. That's why you are 

reading this publication isn't it? There 

are millions of styles, lasts, applications 

and patients going to big box stores, 

"running" stores, online and to you. 

How do you make yourself stand out?
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As pedorthists we have been technically 
trained to address all sorts of ailments 
with little to no acknowledgment from 
the healthcare community and sometimes 
not even from the patients we encounter. 
So, we play it safe and advise our patients 
about what they "should" wear. Seems legit 
right? At the end of the day you helped 

addressing the foot problem instead of 
addressing the patient. 

Let me give you an example. We have 
a hospital nurse who is on her feet 
intermittently for twelve hours each shift. 
She has purchased a few shoes from you 
over the years. She has a low arch, a large 

"What if I told you 
that, as healthcare 

professionals, 
pedorthists are 

doing it wrong?"

Are you 
as good as 

your customers 
want you 

to be?

someone with their pain and foot problem 
and Medicare is happy with the level of 
compliance you held to with the services 
you rendered. You cross your fingers hoping 
the patients conform and comply with their 
new footwear and your expert advice. 

I'm about to say something very radical. So 
radical that you may f lip the page and make 
a derogatory comment to a coworker or 
fellow pedorthist. What if I told you that, 
as healthcare professionals, pedorthists 
are doing it wrong? We are focused on 

bunion and pain in the area of the plantar 
fascia. She is an avid hiker, runner, kayaker 
and outdoor enthusiast. She is terrified 
of going shoe shopping because nothing 
ever seems to fit, it takes hours and usually 
ends up producing just another shoe in a 
sea of shoes in her closet that she rarely 
wears. Trying to cut down on the time 
and headaches for everyone involved, she 
goes online. Browsing various websites, 
our nurse is completely overwhelmed by 
the thousands of styles she encounters, so 
she types in the keyword "orthopedic" to 
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narrow the search. Shocked that there are 
still hundreds of styles, she picks a random 
shoe with the color preference required 
for work and checks out. A few days later, 
the box is delivered just as she is leaving 
her house. In hopes that her solution has 
arrived at last, she tries them on. A familiar 
pain shoots through the bottom of her foot 

solved through better marketing. Building 
an ad complain that gets her to come back 
and try you again rather than striking out 
to find her own solution. You’re getting 
closer, you have part of it, at least. The 
last lot of you might be asking yourself, 
"How do I help this type of patient?" The 
answer is simple. Ask yourself how well 

"We are focused 
on addressing 
the foot problem 
instead of 
addressing the 
patient."

as soon as she begins to walk. Saddened 
by the result of her latest attempt to find 
the magic shoes that allow her hours of 
comfort, she kicks them off, walks over to 
the door, slips on her "broken in" maryjanes 
and leaves. 

Now, you could go a few different ways with 
this story. One way might be to think that 
there's nothing you can do. After all, she 
didn’t come to you for a solution, she became 
one of those dreaded online shoppers. 
Another might be to think that this could be 

you really know your patients or customers. 
The people they are, not just the feet they 
bring. To do this, you will need to get into 
your patient's world and see yourself as 
they do. What does that mean? I'll assert 
most people come from their judgements 
and assessments rather than coming from 
how the patient or customer lives. We, as 
pedorthists, have the necessary training 
and tools to size or modify virtually any 
shoe for almost any foot type. I'm going 
to make my second radical statement: 
why not think outside the box and create Ill
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extraordinary customer service for them. 
There might be an automatic assumption 
that that is currently happening for many 
of you. Here's my third radical statement: 
extraordinary customer service is what the 
patient or customer says it is. If they do 
not feel they experienced extraordinary 
customer service, it's not happening, no 
matter what you think. Cue the shock and 
awe. Think about it, who fills out the 
customer service surveys, the company 
or the customer?  So how do you marry 
the technical skill with the over the top 
retail experience? Some options might be 
to offer customized cost effective shopping 
solutions, a personal shopper service for a 
nominal fee perhaps. Industry marketing, 
reaching the customer where they work 
and play, is always a winner. The sky is 
the limit. But always make sure you bring 
it back to the customer’s perspective.  Use 
plenty of focus groups.  Take meaningful 
surveys.  Call customers after the fact and 

interview them about their experience.  
Never be afraid to take a hard look at how 
you do things and adjust them when they 
are no longer producing positive results. It’s 
time to hone in our people skills as much as 
our scientific skills.
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"Here's my third 
radical statement: 

extraordinary 
customer service is 
what the patient or 
customer says it is."

"Never be afraid to take a hard look at how 
you do things and adjust them when they 
are no longer producing positive results."

Are you 
as good as 

your customers 
want you 

to be?
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Like many physicians, I am on my feet for 
most of the day. In fact, plenty of people 
who come to our vein care practice work as 
nurses, teachers, hair stylists and chefs—there 
are many occupations where people are on 
their feet for hours on end. One of my patients 
is a lobsterman!

DR. CINDY ASBJORNSEN, D.O., FACPH

STANDING 
ON THE 

JOB
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These jobs often take a physical toll, 
especially on the legs and feet, but legs 
aren’t supposed to hurt, even at the end of 
a long workday. One reason for discomfort 
in the lower extremities is poor circulation. 
Let’s review what that means. The major 
parts of the cardiovascular system are the 
heart, arteries and veins. The heart pumps 
blood to the arteries, which take the 
oxygenated blood to all parts of the body. 
Healthy veins carry deoxygenated blood 
back up to the heart, the “muscle pumps” 
in our feet and calves helping the blood to 
travel against gravity. 

If you are standing on your feet all day, 
your circulatory system isn’t working as 
efficiently as it should. And if you have 
venous (vein) issues, the problem can be 
exacerbated.

In leg veins, there are valves that open to 
allow the blood to flow one way: up. If the 
valves in the veins become damaged, some 

blood will flow back into the legs or feet 
and “pool” there resulting in a feeling of 
heaviness, leg pain, varicose veins, or other 
symptoms. This is sometimes referred to as 
venous reflux.

RECOGNIZING THE SYMPTOMS

Karen Bragdon, 53, is a Physical Therapist 
and Orthopedic Certified Specialist at York 
Hospital in Wells, Maine. Her tasks vary 
depending on her caseload, but on average 
she’s on her feet 80% of the day.

At first Bragdon noticed “very unsightly 
bulging veins” in her legs, behind the 
knees and at the ankles. But there were 
other symptoms showing up that she did 
not realize were warning signs of venous 
disease. By the end of the workday her 
feet and legs would be extremely tired 
and, many times, swollen. She also began 
having leg cramps at night. A runner, she 

STANDING 
ON THE 

JOB

"If the valves in the veins 
become damaged, some 
blood will flow back into 
the legs or feet and “pool” 
there resulting in a feeling of 
heaviness, leg pain, varicose 
veins, or other symptoms." VARICOSE VEINNORMAL VEIN
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also realized that running wasn’t feeling 
as good as it used to, either during or 
afterward.

Bragdon’s leg problems — both visible 
and not-so-obvious — gradually became 
worse, until a new condition presented 
itself, one she affectionately named 
“twitchy legs.”

“I started having this annoying thing 
happen more and more where I constantly 
had to fidget,” she said. “I could not stop 
moving my legs, even when I was just 
sitting on the couch watching TV.”

Bragdon didn’t put all the pieces together 
until she was talking to one of her patients 
who had also experienced symptoms 

before she sought vein treatment. After 
an a-ha moment, Bragdon made an 
appointment for a consultation with a 
Board-certified phlebologist.

A diagnostic ultrasound confirmed 
venous reflux; the vein valves in both legs 
were not functioning properly, her left leg 
worse than the right leg. The treatment 
plan included endovenous laser ablation 
(EVLA) to fix the reflux on Bragdon’s left 
leg and ultrasound-guided sclerotherapy 
to treat the source of the dysfunctional 
vein valve on the right leg. She described 
both procedures as “a piece of cake.” 

Four months later and the leg twitching 
and nighttime cramping are 90% gone as Ill
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RISK SIGNS & SYMPTOMS

Pregnancy Old Age Obesity

Genetic 
Susceptibility

Long Periods 
of Standing

Long Periods 
of Sitting

Bulging Veins

Aching 
Throbbing

Sores

Ichiness

Swelling
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Bragdon’s stamina at work continues to 
improve. Her body continues to reabsorb 
the once-faulty veins as she awaits her 
final check-in with the phlebologist this 
Fall.

“I would encourage anyone to get a 
consult if they’re having any questions 
about possible symptoms – or chronic 
issues with their legs,” said Bragdon. “The 
biggest surprise to me was that all of those 
things that I was feeling could be caused 
by veins.”

RECENT RESEARCH

Bragdon’s experience is far from unique. 
Several studies in the past five years have 
attempted to investigate the prevalence of 
varicose veins among professionals who 
work long hours on their feet.

In 2015, research reported in the 
International Journal of Nursing Practice 
looked at the relationship between the 
occupational and demographic hazards 
that characterize varicose veins and their 
intensity among nurses.

PREVENTION TREATMENT

Diet

Regular 
Exercise

PhlebectomyEndovenous 
Foam Treatment

Endovenous 
Laser Treatment

Compression 
Stocking
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A cross-sectional study carried out 
among 203 nurses from three hospitals 
in Amol, Iran. “Varicose veins of the 
legs among nurses—Occupational and 
demographic characteristics” found that 
the prevalence of varicose veins (of varying 
degrees) was 72.4%, with women having 
a higher prevalence compared with men 
(77.9% vs. 56.9%).

According to the study, a patient’s 
occupation can be among the factors that 
intensify vein disorders:

Blood hydrostatic force in standing 
position along with other intrinsic factors 
such as heredity can contribute to varicose 
creation because upwards blood pumping 
takes place with muscle contraction. 
Standing is worse than walking for 
varicose patients and hydrodynamics 
pressure does not help blood discharge in 
this state.

A study conducted in southern Taiwan 
aimed to evaluate whether prolonged 
standing at work can increase the risk 
of developing varicose veins. “Varicose 
veins in hairdressers and associated 
risk factors: a cross-sectional study” 
recruited 182 hairdressers in southern 
Taiwan to participate in a survey. Data on 
demographic characteristics, body weight 
and height, work history, medical history, 

and other potential related factors were 
collected from each participant.

The researchers concluded that in 
hairdressers ≤45 years old, family history 
of varicose veins is a major risk factor for 
developing lower limb varicose veins, while 
in those who are >45 years old, the effects 
of occupational risk factors are more 
prominent.

The report, published in 2014, also cites 
several European studies that support the 
theory that prolonged standing at work (or 
home) is associated with the occurrence of 
varicose veins in the legs. 

FROM ONE PHYSICIAN TO ANOTHER

Dr. Michael Enns sees many patients at 
his vein practice who are nurses and 
pharmacists. When Dr. Enns first started 
treating veins, however, he didn’t realize 
how personal the issue of venous disease 
was to him.

“My whole family has the worst veins, so 
I got used to seeing varicose veins,” said 
Dr. Enns. “My mom’s veins were so bad, I 
thought it was normal to elevate your legs 
on the back of the couch twice a day.”

Dr. Enns himself had experienced leg 
pain for more than five years (prior to 
treating veins), so much so that the pain 

"Standing is worse than walking for varicose 
patients and hydrodynamics pressure does not 
help blood discharge in this state."

STANDING 
ON THE 

JOB
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would wake him up at night and he’d have 
to take ibuprofen and stretch his legs.

Eventually, he began to see skin changes 
on both of his shins. His legs itched and 
continued to ache, but his dermatologist 
didn’t recognize it as a venous issue. She 
gave him a topical steroidal cream, but the 
skin changes gradually worsened

At the height of his leg distress, Dr. Enns 
started working at a vein care clinic and 
began to understand the misconceptions 
he had about varicose veins, including the 
erroneous belief that vein treatment is only 
cosmetic. As he learned more and listened 
to patients, he realized his leg issues might 
all stem from venous insufficiency.

Dr. Enns has now had his own practice 
for four years, the Central Arkansas 
Vein Center in Little Rock. He has worn 
compression every day for years and 
recently underwent Endovasulcar Radio 
Frequency therapy.

“Because I had the problem myself, I 
know what patients are going through and 
can offer problem solving measures that I 
know will make their legs feel better,” he 
said.

He admits that “physicians and 
pharmacists are the worst patients 
because they think they already know 

everything,” but because the field of 
phlebology (vein health and treatment) 
is relatively new, many healthcare 
professionals don’t have the latest 
knowledge to diagnose and treat vein care.

Dr. Enns’s approach to physician 
education is to focus on skin changes and 
leg sensation. He encourages his primary 
care colleagues to refer patients to him if 
there is any skin discoloration, psoriasis or 
rash below the knees, or any leg swelling, 
itching, discomfort, or restlessness in the 
legs.

Like his own experience of being 
prescribed steroidal cream for his 
apparent leg rash, Dr. Enns’s knows 
that you can treat the symptom without 
treating the cause. If patients complain of 
leg achiness or fatigue but don’t present 
with visible symptoms, Dr. Enns will look 
for other clues. One of the first things he 
looks for is whether patients are taking 
a diuretic for swelling in the ankles or 
medication for restless legs. Medications 
for neuropathy may also be an indication 
of undiagnosed venous problems.

Dr. Enns’s number one suggestion for 
people on their legs all day is to wear 
a good, trusted brand of graduation 
compression stocking. After years of 

"...because the field of phlebology (vein health 
and treatment) is relatively new, many healthcare 
professionals don’t have the latest knowledge to 
diagnose and treat vein care."
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wearing compression daily, he’s tried 
a variety of brands and styles and 
encourages patients to find the right fit 
for them.

In addition to preventing leg swelling 
and fatigue, wearing compression can 

also be a good diagnostic tool. When 
Dr. Enns began to wear them, the 
discoloration and itching on his shins 
went away. If the compression makes a 
profound difference, it may be aiding a 
“hidden” venous issue, one that could be 
very treatable. -PFA
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JMS Plastics Supply Inc:
More than Just Plastics!

Consider Writing an Article 
for Current Pedorthics!
Did you know pedorthic and health 
care practitioners, who submit 
an article or research abstract/
research paper, are eligible to 
earn one or more CEU Credits 
towards keeping their professional 
certification current when accepted 
and published in our magazine?  

The Pedorthic Footcare Association 
(PFA) offers our members and 
other affiliated health care 
professionals an additional way to 
earn their mandatory Continuing 
Education Units/Continuing 
Education Points. After successful 
publication of your submitted 
article or abstract/research 
paper, our staff or you can report 
your publication to many of the 
numerous professional health 
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ceu@pedorthics

phone:

(229) 389-3440 

associations and certification/
accreditation organizations that 
recognize publication as a means 
to earn your certification credits.*  

For more details, contact Current 
Pedorthics magazine at (229) 
389-3440 or by email at: 
ceu@pedorthics.org for additional 
upcoming special interest topics, 
guidelines and other ideas you 
may want to discuss as topic ideas 
beneficial to health care, patient 
care and all areas of interest in 
the pedorthics practice and other 
associated industries.

*Credit value is determined by 
the certification/accreditation 
organization, not PFA.

Consider Writing an Article 
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LEADING LADIES 
IN PEDORTHICS

BY TARA A. MINA, CPED, RYT

Teresa Alpert...

Who is Teresa Alpert you ask? She is Certified 

Orthotist and Pedorthist that has empowered 

others to achieve their goals in the industry. 

Mrs. Teresa Alpert is acknowledged as an 

industry leader, consultant, educator, speaker 

and mentor within the Pedorthic profession.
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With a concentration on pedorthics and 
lower limb modalities, she integrates a 
comprehensive and holistic approach to 
biomechanics. Her peers describe her as 
compassionate, insightful and innovative. 

Presently, Teresa has a private practice in 
Boulder, Colorado and working with Dr. 
Kenneth Hunt at the University of Colorado 
Foot and Ankle Department. She is also 
on staff at Foot Solutions of Aurora, CO. 
Present Director of Pedorthic Education, staff 
training, marketing, building brand vendor 
recognition, development of professional 
medical partnerships, and providing direct 
patient care for orthotics, footwear and 
compression therapy. As Vice President of 
Alpert’s Pharmacy and Medical Equipment 
from 1983-2000 and Alpert’s Medical 
Equipment & Supplies from 1985–2012, 

Teresa gained the experience to become a 
trailblazer.

Testimonials shared from those lives she has 
impacted give one a glimpse into what makes 
Teresa a Leading Lady in Pedorthics; "Ms. 
Alpert combines the ‘know how’ to treat people 
and the business acumen to make it work. She 
engages students and colleagues to challenge 
their business sensibilities, provoking their 
success.”—Justin Wernick, DPM, Professor 
and Chairman of Orthopedic Science 
NYCPM. Salvatore Pergola, student NYCPM 
wrote “Thank you for all that you have done 
for me during the Pre–Certification course. 
Words cannot describe the incredible experience 
it was for me. I can only hope that I’ll be as 
professional as you, when I pass the exam. You 
are truly a credit to your profession.” 

LEADING LADIES IN PEDORTHICS
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Teresa Alpert, CO, C.Ped, PMAC

"Her hospice training 

and her work with 

cancer patients piqued 

her interest about 

deformities and body 

disfigurement."
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"While treating these 

clients she noticed that 

when the women walked 

they compensated for 

the amputation of the 

breast and muscle."

Teresa’s journey down the path of Pedorthics 
began when she was working in Hospice 
Home care and met her late husband 
Charles Alpert. He was the pharmacist 
for the hospice program and she was and 
providing patient care and grief counseling 
to families. They had a ‘whirlwind love affair’ 
and shortly afterwards she began working in 
the pharmacy with him. The pharmacy was 
her platform into orthotics and prosthetics. 
At that time NARD (National Association 
of Retail Druggists) was the certifying arm 
of the pharmacy industry for braces. Don 
Fedder and her husband went to Pharmacy 

school together and that was her introduction 
to BOC in Baltimore. Her hospice training 
and her work with cancer patients piqued 
her interest about deformities and body 
disfigurement. Mastectomy products were in 
the finer department stores and just reentering 
the medical market under the Women’s 
Health Act with insurance reimbursement 
available. That was her entry into learning 
more about breast prosthesis and garments, 
lymphedema and the effects of chemo and 
radiation therapies. Teresa reflects “It was a 
perfect fit, no pun intended.” She launched 
“Perfectly You” and began fitting women with 
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breast prosthesis and Charles filled 
the chemo prescription. While 
treating these clients she noticed 
that when the women walked they 
compensated for the amputation 
of the breast and muscle. “That’s 
what took me down the rabbit hole 
to orthotics and biomechanics. I 
went to Northwestern for the O&P 
program and then to Ball State 
to learn even more about lower 
limb mechanics. The pharmacy 
was the Diabetic Service Center 
in the Baltimore area and we 
taught patients how to use glucose 
monitors and promoted healthy 
eating and exercise programs. I 
carved out an area in the store to do 
foot evaluations and measure and 
fit shoes for people with diabetes 
that qualified for the Therapeutic 
Shoe Bill under Medicare” 
Teresa explains. She used every 
opportunity to make the pharmacy 
a one stop shop for medications, 
homeopathy, ostomy supplies, 
compression therapy, DME, and 
O&P.

Later, Teresa worked for over 
10 years as a primary Orthotist, 
Pedorthist and Podiatric Medical 
Assistant at the Rubin Institute for 
Advanced Orthopedics, at Sinai 
Hospital in Baltimore, Maryland 
under the supervision of Dr. 
Bradley Lamm, where she was Ph

ot
o:

 @
Sh

ut
te

rs
to

ck
.c

om
/M

ah
on

y

LEADING LADIES IN PEDORTHICS



37Current Pedorthics   September/October   2017

“What we observe on the outside can be 

verified by the x-ray findings. More importantly 

what may not be obvious to the observer is 

the causal effect on the relation to the bones 

of the foot.”

considered an asset to the Institute and its 
patients.

As an educator, Teresa has lectured with 
the best of the best at many PFA National 
Symposia as well as AOPA World Congress, 
AOPA National Conference, New York 
College of Podiatry Medicine, National 
Shoe Retailers Association, Baltimore Limb 
Deformity, National Association Orthopedic 
Technicians, Eneslow Pedorthic Institute, 
Apex University, Canadian Pedorthic Footcare 

Association, Shoe Services of America, 
Nordstrom Department Stores, GBMC 
Women’s Resource Center not to mention 
countless hospital in-service lectures from 
Walter Reed Medical Center to the Greater 
Baltimore Medical Center. 

Fortunately, those attending PFA’s 58th 
Annual Symposium will have the opportunity 
to enjoy Mrs. Teresa Alpert’s lectures on 
Friday Nov. 3, 2017 from 9:00 AM – 10:00 
AM entitled “X-Rays: The Inside Story.” 
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This is an introduction to X–rays. What we 
observe on the outside can be verified by the 
x-ray findings. More importantly what may 
not be obvious to the observer is the causal 
effect on the relation to the bones of the 
foot. Together we will look at common foot 
deformities through the eyes of an x-ray. The 
bony anatomy of the foot will be reviewed 
in detail. Understanding the mechanics 
of the foot will help with achieving the 
desired pedorthic outcome. Learning the 
nomenclatures of x-rays will enhance your 
communication with the prescribing physician 
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"Patient education 

and compliance are 

the focus of how 

we can make a 

difference."

"It’s all about listening and helping people 

every step of the way."

LEADING LADIES IN PEDORTHICS
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and will provide you with a comprehensive 
plan of care for your patient. Later that same 
day we will be treated to her presentation 
called “Diabetic Offloading-Getting back to 
the basics: understanding different pedorthic 
modalities.” The concept that a shoe and 
insert are the only options for the diabetic 
at risk foot is passé. Today the opportunity 
to offload pressure areas and use technology 
and material selections is keeping diabetics 
safe and ambulating. Ms. Alpert will present 
different lower limb orthotic offloading 
devices including how and when to apply 
these modalities to assure the best patient 
outcomes. She plans to share real patient case 
studies and together discuss the approach to 
keeping people healthy on their feet. Teresa 
says “Patient education and compliance are 
the focus of how we can make a difference. 
The CDC reports that 40% of American’s 
will have diabetes. This is a huge impact on 
our healthcare and economic systems. A little 
prevention is worth hundreds of thousands of 
dollars. Pedorthics is positioned to be a major 
profession in helping set the standards of 
ambulatory care.”

Teresa offers simple, yet brilliant advice 
to women, and men, entering the field of 
Pedorthics today: 

“Do what you love to do and it will love you 
back.”

She explains, “It’s all about listening and 
helping people every step of the way. Visit 
many facilities; get on the fitting stool first, 
even if just to observe, or volunteer. Training 
happens when you are touching your patient.”

www.newsteporthotics.com

4225 S St. Rt. 159, Suite 1 
Glen Carbon, IL 62034

866-798-7463

Our Mission Is To Use Innovative Technology, 
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Hand Crafted Othothics For 
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A RESEARCH PROJECT BEING CONDUCTED BY WARREN D. 
SMITH 1, SEVAK ESTEPANIAN 1,DOUGLAS THOMAS 1,AND 
ROBERT SOBEL2

PFA responded to the Membership’s desire for 
research that would have direct relevance to 
daily practice. This is a first glimpse at research 
that PFA has partnered with California State 
University at Sacramento to conduct. The 
following is an excerpt from a paper on the 
project written by Dr. Warren D. Smith.
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NOTE FROM ROB SOBEL, IMMEDIATE PAST 
PRESIDENT:

PFA asked for input from its membership what 
they would like to see us do. To our surprise, one 
of the most popular responses was, seeing PFA 
involved in research. As always, the PFA Board 
of Directors takes such input with the utmost 
seriousness, and if we can make it happen, we do. 
Two years ago, while out in California, I was intro-

duced to Dr. Warren Smith and other members 
of the California State University, Sacramento. 
They are a great group of people, and working 
with them on this project has been very gratifying, 
and we expect there will be positive  outcomes in 
a multitude of ways for all involved. Due to the 
research information not being complete, and not 
wanting to “tilt our hand” too much, the article 
is abbreviated, but we did want to share what we 
could with our members.
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1. INTRODUCTION

When a patient is prescribed therapeutic footwear, 
the clinician wants to know if the patient actually is 
wearing the footwear and using it as requested.  If 
not, the cost of the footwear and the clinician’s time 
are wasted.  We are developing a miniature, in-shoe 
compliance monitor for therapeutic shoes.  Here, 
we describe our work on feasibility testing of in-shoe 
electronic hardware and software for the compliance 
monitor.

2. A DESIRED IN-SHOE 
COMPLIANCE MONITOR

Our goal is an in-shoe compliance monitor that 
requires nothing on the part of the patient and 
that has no effect on the patient’s perception and 
experience when wearing the shoe. We want the 
monitor to be small, robust, low-cost, and single-

use and to operate without any attention for up to 8 
weeks. We also want it to be easy for the clinician 
to initialize and place the monitor in the shoe and 
to retrieve its log of patient compliance data after a 
monitoring period.

3. THE CLINICIAN’S USE OF THE 
COMPLIANCE MONITOR

We envision an in-shoe compliance monitor used by 
the clinician as follows:

To monitor a patient, the clinician activates the 
monitor and connects it via a cable to a personal 
computer (PC) USB port to download into it patient 
identification information and start time.  The 
clinician then disconnects the monitor and inserts 
the monitor in the patient’s shoe.  Insertion includes 
positioning a thin pressure sensor as appropriate 
for the patient. After the monitoring period, the 

AN IN-SHOE COMPLIANCE MONITOR FOR THERAPEUTIC FOOTWEAR
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OUR GOAL IS AN IN-SHOE 

COMPLIANCE MONITOR 

THAT REQUIRES NOTHING 

ON THE PART OF THE 

PATIENT AND THAT HAS 

NO EFFECT ON THE 

PATIENT’S PERCEPTION 

AND EXPERIENCE WHEN 

WEARING THE SHOE.
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FIGURE 1.  A FORCE-SENSITIVE 

RESISTOR, (FROM[2])

clinician removes the compliance monitor from the 
patient’s shoe and again connects it via a cable to the 
USB port of a PC. The clinician then can upload 
the patient identification and time information 
and log of compliance data and display and store 
the data. The patient’s daily compliance data can 
be displayed in numerical and graphical form and 
printed out if desired. The clinician then disposes of 
the compliance monitor in a manner appropriate for 
an electronic device with a small lithium coin cell.

4. THE COMPLIANCE RECORD

The basic information in the compliance record is 
whether or not the patient is wearing the therapeutic 
shoe, logged in 15-min. epochs, and summarized 
as the daily number of hours the shoe is worn.  In 
addition, the record shows in 15-min. epochs the 
patient’s level of physical activity, graded as low, 
moderate, or vigorous.

5. FEASIBILITY OF AN IN-SHOE 
COMPLIANCE MONITOR

The engineering challenge is to identify small, low-
cost components for the in-shoe compliance monitor 
that can provide the needed operating power, 
pressure sensing, data sampling, processing, and 
storage for up to 8 weeks of unattended monitoring, 
as well as communication capability for initializing 
a recording and uploading the data afterwards, and 
to package them suitably for in-shoe use.  These 
components now are considered one by one.

5.1.  POWER SOURCE

A small, built-in power source is needed with 
sufficient capacity to operate unattended for 8 weeks.  
It would be desirable if monitor power requirements 
are so low that a small coin cell, such as for a hearing 
aid or watch, suffices.

5.2.  SENSOR

A way to determine that the therapeutic shoe is 
being worn is to sense the pressure exerted by the 
patient’s foot on the insole. A variety of plantar 
pressure-sensing systems have been developed [1]. 
Force-sensitive resistors (FSRs) [2], [3] are commonly 
used for this purpose, because they are simple, thin, 
robust, and relatively inexpensive. The clinician must 
position the single sensor as appropriate for each 
patient. For a typical foot, we have found that a good 
position is on the underside of the insole beneath the 
heel.
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Figure 1 shows the FSR and Figure 2 shows the 
location of an FSR on the underside of a shoe insole 
for experimentation purposes. We monitored the 
voltage output of a typical FSR sensor circuit versus 
time for the FSR positioned in the shoe as in Figure 

2 for several persons walking for 1 min., standing for 
1 min., sitting with feet flat on the floor for 1 min., 
sitting with legs outstretched and heels on the floor 
for 1 min., and sitting with legs outstretched and 
heels resting up on a stool for 1 min. As hoped, we 
found that the FSR circuit output can be used to 
distinguish different conditions of shoe usage and 
subject activity.

5.3.  MICROCONTROLLER

The heart of the compliance monitor is an 
integrated circuit chip called a microcontroller. A 
microcontroller is a miniature computer that can 

sample and digitize sensor voltages, process the 
samples, store the results in non-volatile memory, 
and receive commands and send out data upon 
request. The microcontroller also can use its digital 
input-output ports to turn on and off power to other 
devices or circuits and to receive digital inputs from 
other devices.

6.  NEXT STEPS

The next steps are to integrate and fully test the 
combined in-shoe hardware and software and to 
develop the most appropriate package for the in-shoe 
components for patient comfort and robustness, 
including allowing the clinician to place the sensor 
wherever desired. Also needed is to develop the 
cable interface for communicating between the 
in-shoe monitor and a PC. This interface must 
supply an appropriate level of power to the in-shoe 

AN IN-SHOE COMPLIANCE MONITOR FOR THERAPEUTIC FOOTWEAR

FIGURE 2.  AN FSR POSITIONED ON THE UNDERSIDE OF A 

SHOE INSOLE FOR EXPERIMENTAL TESTING.
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compliance monitor to avoid draining the in-shoe 
power cell during initialization and to ensure that 
the compliance data can be uploaded regardless of 
the status of the in-shoe power cell. Additionally, it is 
necessary to develop an app on the PC that provides 
the clinician with a convenient user-interface 
for initializing the compliance monitor and for 
uploading and using the recorded compliance data.

Acknowledgements: This work was funded in part by 
the Pedorthic Footcare Association.

A WAY TO DETERMINE THAT THE THERAPEUTIC SHOE IS BEING 

WORN IS TO SENSE THE PRESSURE EXERTED BY THE PATIENT’S 

FOOT ON THE INSOLE.
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In July 2017, CMS published a determination 

that effects how foot orthoses can be 

manufactured if they are to be billed for 

reimbursement under HCPCS code A5513. 

In this article we look into what this means 

for members of the pedorthic profession.

BY CHRISTOPHER COSTANTINI, C.PED
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In the DME MAC Joint Publication article[1] 
( figure 1 - click here) they have laid out the 
following language in the Medicare Policy 
Manual and the associated Local Coverage 
Determination (LCD):

The Medicare Benefit Policy Manual (Internet 
Only Manual 100-2) chapter 15, §140 describes 
the benefit requirements associated with 
therapeutic shoes. It describes a covered insert. 
The section says, in relevant part:

3. Inserts

Inserts are total contact, multiple density, 
removable inlays that are directly 
molded to the patient’s foot or a model 
of the patient’s foot and that are made 
of a suitable material with regard to the 
patient’s condition.[Emphasis added]

The Therapeutic Shoes for Persons with 
Diabetes LCD related Policy Article coding 
guidelines section says:

Code A5513 describes a total contact, 
custom fabricated, multiple density, 
removable inlay that is molded to a 
model of the beneficiary’s foot so that it 
conforms to the plantar surface and makes 
total contact with the foot, including the 
arch. A custom fabricated device is made 
from materials that do not have predefined 
trim lines for heel cup height, arch height 
and length, or toe shape.[Emphasis added]

This can be distilled down to say that A5513 
describes an insert that is either molded directly 
to the patient’s foot or to a model of the patient’s 
foot. CMS then goes on to quote the DMEPOS 
Quality Standards:

The DMEPOS Quality Standards Appendix 
C (42 CFR 424.57) defines custom 
fabrication for these items and requires 
that custom fabricated inserts be made 
to a physical model of the individual 
beneficiary’s foot. Appendix C says, in its 
relevant part:

Figure 1: CGS Website - DME MAC Joint Publication Article

CMS Launches Redetermination Project Regarding A5513 Process
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1. Custom Fabricated: A custom 
fabricated item is one that is individually 
made for a specific Patient. No other 
patient would be able to use this item… 

a. Molded-to-Patient-Model: A 
particular type of custom fabricated 
device in which either: 

i. An impression (usually by means 
of a plaster or fiberglass cast) of the 
specific body part is made directly 
on the patient, and this impression is 
then used to make a positive model 
of the body part from which the final 
product is crafted; or

ii. A digital image of the patient’s 
body part is made using Computer-
Aided Design-Computer-Aided 
Manufacturing (CAD-CAM) software. 
This technology includes specialized 
probes/digitizers and scanners that 
create a computerized positive model, 
and then direct milling equipment to 
carve a positive model. The device 
is then individually fabricated and 
molded over the positive model of the 
patient. [Emphasis added] 

These standards are not met by:

2. Electronic (virtual) beneficiary models 
created within CAD-CAM systems which 
in turn are used to directly fabricate the 
insert; or,

3. Generic models which are used to 
create a nonspecific insert for later 
modification to individual beneficiary 
specifications. 

Reduced to what is germane to the discussion, 
this language indicates that a CAD-CAM 
system that is utilized to actually create the 
shell of the orthoses directly produces a device 

that does not qualify to be billed under A5513. 
The CAD-CAM equipment would have to be 
used to create a positive mold of the foot, and 
then the device would have to be fabricated over 
that positive.

Based on this Joint Publication, CMS then 
launched what they are referring to as the 
A5513 Product Coding Redetermination Project. 
This project allows suppliers (pedorthists) to 
continue to bill orthoses made from products 
that have been submitted to the CMS Pricing, 
Data Analysis and Coding (PDAC) contractor 
by their manufacturer, which appear on the 

list[2] (click here) to bill for reimbursement under 
A5513 until May 31, 2018. In the meantime, 
all manufacturers holding a current PDAC 
approval letter must resubmit their product for 
review. Part of the review process will involve 
examining the manufacturing process utilized 
to create the custom insert to verify that the 
device is, in fact, direct molded or molded to a 
physical model.  

PFA disagrees with the notion that an insert 
made from what CMS is referring to as 
a “virtual” model of the patient’s foot is 
inherently less accurate and less appropriate 
than one produced over a positive model. If we 
look at the traditional method of manufacture, 
the foot is cast in some fashion, essentially 
“transferring” the contours of the plantar 
surface to the negative. The negative is then 
used to transfer the contours to a positive 
cast. That positive is then used to transfer the 

"PFA will be utilizing the 

platform of the seats we hold 

on the CMS Regional Councils 

to try to force the LCD to be 

reexamined..."

CMS Launches Redetermination Project Regarding A5513 Process
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References:

contours to the device. This is a total of three 
transfers, during any of which the human element 
can cause deviation, loss of detail or error. Having 
the scan of the foot used to produce the shell of the 
device directly eliminates one of those transfers 
of the contour which logically can only serve to 
increase accuracy. Additionally, CMS’ assertion 
that this is the case seems incongruous with the 
fact that they find this same technology acceptable 
when reimbursing for prostheses whose sockets are 
increasingly being manufactured on 3D printers. 
There seems to be no issues with the fact that these 
devices, with their highly complex shapes and 
requisite extraordinarily intimate fit, are produced 
with no physical casts. Sockets produced in this 
fashion have produced excellent results.

PFA encourages all of our Vendor Members that 
hold current PDAC approval letters to get their 
applications for reassessment submitted as soon 
as possible. PDAC estimates that it will take 
approximately 90 days for them to process each 
application. Given the fact that they are now going 
to get flooded with applications, that time frame 
is likely to rise. For our Regular Members, keep in 
close contact with your suppliers. In the meantime, 
PFA will be utilizing the platform of the seats we 
hold on the CMS Regional Councils to try to force 
the LCD to be reexamined so that our patients 
can benefit from access to the most advanced 
technology available. After all, do the patients 
deserve less? -PFA

1. DME MAC Joint Publication article: 
https://www.cgsmedicare.com/articles/cope3771.html

2. CMS Pricing, Data Analysis and Coding (PDAC): 
https://www.dmepdac.com/dmecsapp/do/productsearch?resultsColl_p_=1&policyGro
up=160&manufacturer=&productsearchsubmit.y=15&productsearchsubmit.x=16&pro
ductName=&hcpcsCode=A5513&modelNumber=

Figure 2: PDAC Website - Medicare Pricing, Data Analysis and Coding

CMS Launches Redetermination Project Regarding A5513 Process
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MARKETPLACE

CERTIFIED PEDORTHIST 
PITTSBURGH, PA

De La Torre Orthotics and Prosthetics 
is seeking a Certified Pedorthist to 
join our growing pedorthics practice. 
Our staff treats patients in our eight 
local clinical offices and various PT 
departments in the greater Pittsburgh 
area. 

Requirements:

• ABC certification as a C.Ped 
required. 

• PA licensed or ability to be 
licensed. 

• A minimum of 3 years of recent, 
successful patient-based experience 
in pedorthics 

• Must work well in a team 
environment 

• The ability to initiate and 
follow through on new business 
opportunities 

• Excellent oral communication skills 
with patients and referral sources

• Ability to use an electronic medical 
recordkeeping system 

De La Torre O&P offers competitive 
compensation and benefit 
packages including 401(k), medical, 
disability policies and certification 
reimbursement and is an AAP 
employer. 

Email resume to: 
jobs@delatorreop.com

Subject line: Pedorthist

HELPWANTED

Email: classifieds@pedorthics.org
Fax: (888) 563-0945

To place a classified ad:

GET THE WORD 
OUT!

Listing a SALE or a JOB OFFER, 
let Current Pedorthics reach 
your target audience!
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PFA IS LOOKING 
FOR A FEW GOOD 
PROFESSIONALS

Did you know pedorthic and health 
care practitioners, who submit an 
article or research abstract/research 
paper, are eligible to earn one or more 
CEU/CEP Credits towards keeping 
their professional certification current 
when accepted and published in our 
magazine?  

The Pedorthic Footcare Association 
(PFA) offers our members and other 
affiliated healthcare professionals 
an additional way to earn their 
mandatory Continuing Education 
Units/Continuing Education Points. 
After successful publication of your 
submitted article or abstract/research 
paper, our staff or you can report your 
publication to many of the numerous 
professional health associations 
and certification/accreditation 
organizations that recognize 
publication as a means to earn your 
certification credits.*  

For more details, contact Current 
Pedorthics magazine at (229) 389-3440 
or by email at: 
ceu@pedorthics.org.

*Credit value is determined by the 
certification/accreditation organization, 
not PFA.

DO YOU HAVE SOME NEWS?  Send your industry news to the 
CURRENT PEDORTHICS editor at editor@pedorthics.org.
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Acor (1979)
Custom and comfort footwear, 
inserts and materials. Originator 
of Tri-Lam and P-Cell.

Cleveland, OH
Phone: (800) 237-2267
Fax: (216) 662-4547
Email: email@acor.com
Website: www.acor.com

Aetrex Worldwide, Inc. (1973)
Aetrex Worldwide has been a 
supplier of footcare products for 
60 years. Aetrex’s brands include 
Aetrex® and Apex Footwear, 
Lynco® Orthotics, iStep® and raw 
materials.

Teaneck, NJ
Phone: (800) 526-2739
Fax: (201) 833-1485
Email: info@aetrex.com
Website: www.aetrex.com

Affinity Insurance Services, 
Inc. (1998)
Affinity Insurance Services 
administers the PFA product 
and malpractice liability 
insurance program. Designed for 
pedorthists, insurance protection 
can be customized for each-PFA 
member.

Chicago, IL 
Phone: (800) 544-2672
Fax: (312) 922-9321

Akaishi (2013)
Akaishi strives to provide an 
unfailing level of comfort and 
satisfaction to each customer.

After years of research into the 
structure of women’s feet and 
legs, AKAISHI has discovered 
the key to long term foot care 
and health. Through rigorous 
functional testing, each line 
of Akaishi products is able to 

afford wearers with unsurpassed 
comfort and support. Following 
overwhelming success in Japan, 
AKAISHI aims to bring comfort 
and health to the feet of women 
throughout the world.

Gardena, CA 
E-mail: kurato.sato@akaishiusa.
com 
Website: www.akaishiusa.com

Amfit Inc. (1996)
Since 1977, Amfit has elevated 
custom foot orthotics in the 
computer age.  From diabetic 
care to professional athletes 
and beyond – Amfit 3D contact 
technology offers innovative, 
user-friendly tools to create the 
exact results you desire.  From 
small scale operations to large 
labs.  Where technology fits.  
Perfectly.  Amfit is your custom 
foot orthotic partner.

Vancouver, WA
Phone: (800) 356-3668
Fax: (360) 566-1380
Email: sales@amfit.com
Website: www.amfit.com

Apis Footwear Company 
(2000)
Mt. Emry therapeutic line - 
accommodate, never correct! We 
have the shoes to accommodate 
charcot, edema, hammer toes, 
bunions & RA. Whether for depth, 
width or even for shape, select 
from our variety of styles to fit 
that special foot of your patient.

S. El Monte, CA
Phone: 626-448-8905
Fax: 626-448-8783
E-mail: sales@apisfootwear.com
Web site: www.bignwideshoes.
com

Arizona AFO, Inc. (2003)
Arizona AFO manufacturers a 
line of medical ankle braces for 
the treatment of foot disorders. 
The Arizona AFO line is used by 
physicians and practitioners as 
a way to increase mobility, avoid 
pain, avoid surgery and provide a 
better quality of life.

Mesa, AZ
Phone: (480) 222-1580
Fax: (480) 461-5187
Email: don@arizonaafo.com
Website: www.arizonaafo.com

Bestsole, Inc. (2010)

We manufacture and distribute 
a glycerine-filled, therapeutic, 
massaging insole.  Our insoles 
will massage your feet and 
increase circulation to your feet.  
They are also excellent shock 
absorbers for your feet, knees, 
hips and back.  One pair fits in all 
shoes.  Our insoles are machine 
washable.  We offer a two-year 
replacement warranty.  Our 
insoles have always been made 
in the USA.  Visit our website for 
additional products.

Boynton Beach, FL
Phone:  (866) 301-3338
Fax:  (561) 547-4684
Email:  bestsole3@bellsouth.net
Website: www.massaginginsoles.
com

com

Bintz Company, Inc. (1991)
Distributor of pre-molded 
orthotics, comfort foot products, 
fitting aids and sheet goods. 
Products from Birkenstock, Birko 
Orthopadie, Pedag, Powerstep, 
Spenco, Pedifix, Knit-Rite, Hapad, 
Rieckens PQ and more.

Wheaton, IL
Phone: (800) 235-8458
Fax: (630) 653-5077
Email: bintz@bintzco.com
Website: www.bintzco.com

Birkenstock USA, LP (1990)
U.S. distributor of Birkenstock 
sandals, shoes, clogs and arch 
supports, and also representing 
Footprints shoes and Birko 
Orthopadie arch supports.

Novato, CA
Phone: (800) 949-7301
Fax: (415) 884-3250
Email: kwiltz@birkenstockusa.com
Website: www.birkenstockusa.
com

Brooks Sports, Inc. (2001)
Brooks Sports, Inc., is proud of 
our hard-earned reputation for 
engineering footwear that provides 
the perfect ride for every stride.  
Brooks works to ensure that all of 
our footwear products meet the 
biomechanical needs of runners, 
enhance comfort, and aid in the 
prevention of running-related 
injury.  We’re dedicated to reducing 
running injury risk and have aligned 
ourselves with some of the top 
researchers around the work to 
tackle this.

Bothell, WA
Phone: (800) 2-BROOKS
Fax: (425) 483-8181
Email: shoeguy@seattleshoe.com
Website: www.brooksrunning.com

Bunion Bootie (2014)

Say good-bye to painful rigid 
splints, pads that do not stay 
in place, and spacers that are 
difficult to walk in. Bunion Bootie 
is the complete bunion treatment 

This reference guide is intended solely to make it easier 

for individuals, facilities and companies to locate pedorthic 

products. Companies listed in the guide are PFA vendor/

manufacturer members. Companies may produce additional 

products beyond those listed, and most companies are pleased 

to provide additional information on request. As a courtesy to 

our readers, Current Pedorthics has noted the year the company 

joined PFA in parentheses after the company’s name. Inclusion 

in this list does not suggest or imply PFA endorsement of 

companies or products. Vendor/Manufacturer members are 

encouraged to keep their listing up-to-date. To arrange changes 

in your company’s listing, email: info@pedorthics.org.
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package; protective, supportive, 
comfortable, and not to mention, 
discreet. Truly one-of-a-kind in 
the world of bunion treatments. 
The newest in bunion treatment 
to help manage your bunion pain 
and best of all - it doesn’t involve 
surgery! 
 
San Luis Obispo, CA
Phone:  (877) 208-4540
Email:  Lisa@BunionBootie.com
Website: www.BunionBootie.com

C.N. Waterhouse Leather Co., 
Inc. (1998)
Manufacturer and distributor of 
fine leathers, woolskins, suede 
pig-skins, sheet goods and 
adhesives for use in the pedorthic 
footwear and orthopedic 
industries.

Hyannis, MA
Phone:  (800) 322-1177
Fax:  (508) 771-2300
E-mail:  info@waterhouseleather.
com
Website:  www.
waterhouseleather.com

Dr. Comfort (2004)
Dr. Comfort manufactures, 
warehouses and distributes the 
finest quality extra-depth shoes 
for diabetics or patients who 
need quality comfort shoes.

Mequon, WI
Phone:  (800) 992-3580
Fax: (262) 242-9300
Email: info@drcomfort.com
Website: www.drcomfort.com

Drew Shoe Corporation 
(1968)
Men’s and women’s depth 
and comfort footwear in over 
150 sizes.

Lancaster, OH
Phone: (800) 837-3739
Fax: 740-654-4979
Email: customerservice@
drewshoe.com
Website: www.drewshoe.com

Finn Comfort (1993)
Luxury comfort footwear. Men’s 
and women’s walking shoes, 
sandals and boots featuring 
removable/modifiable orthopedic 
footbeds. Hand-crafted in 
Germany.

Thousand Oaks, CA
Phone: (805) 375-0038
Fax: (805) 375-0848
Email: info@kannercorp.net
Website: www.finncomfort.com

Foot Solutions (2012)
Feet are your foundation 
for life. At Foot Solutions, 
we use the most advanced 
technology combined with a full 
understanding of biomechanics 
of feet and gait, along with the 
highest quality footwear on 
the planet to fit your unique 
feet. Through our customized 
solutions, we will improve your 
comfort and body alignment and 
help you achieve better health 
through your feet.

Marietta, GA
Phone:  (888) FIT-FOOT
Fax:  (770) 953-6270
Website:  www.footsolutions.com

Frankford Leather Company, 
Inc. (1997)
Frankford Leather Co., Inc., is 
your single source supplier for 
your pedorthic shoe repair and 
shoe store supply needs. In 
stock, more than 8,000 products 
are available for immediate 
shipment. Representing major 
brands and lines like Vibram, 
Soletech, Spenco, Powerstep, 
Pedifix, Pedors, Orthofeet, 
Kiwi; shoe care, adhesives, 
leather and more. Free catalog 
available.

Bensalem, PA
Phone: (800) 245-5555
Fax: (215) 244-4411
Email: sales@frankfordleather.
com
Website: www.frankfordleather.
com

Gadean Footwear (2010) 
Gadean Footwear is the largest 
orthopaedic shoemaker in 
Australia. Gadean Footwear 
provides retailers with washable 
slippers, motion shoes, fashion 
shoes, depth shoes, removable 
insole sandals and many more 
products.

Malaga, Western Australia, 
Australia
Phone: 61-8-92486533
Fax: 61-8-92486711
Email: info@gadeanfootwear.
com.au 
Website: www.gadeanfootwear.
com.au

Goodhew, LLC (2012)
Goodhew, a leader in the 
ModernCraft movement, 
spins fresh designs, natural 
performance yarns, and 
the heritage of American 
craftsmanship to create high 
performance socks for the 
everyday world.  Goodhew:  a 
sock for every walk in the walk 
of life.

Chattanooga, TN
Phone:  423-643-0821
Fax:  423-643-0825
E-mail:  eeckardt@goodhew.
us.com
Web site:  www.goodhew.us.com

Guard Industries, Inc. (1996)
Components for shoe care, 
foot comfort, orthotics and 
prosthetics. Complete listing of 
available products will be sent 
upon request.

St. Louis, MO
Phone: (800) 535-3508
Fax: (314) 534-0035
Email: guard@il.net
Website: www.guardmfg.com

Haflinger/Highlander  
(Gerda Hoehm) (1999)
Boiled wool slippers, latex 
arch support, felt and leather 
clogs, cork molded footbed. 
Highlander is Gerda Hoehm’s 
new high-quality comfort line 
with a removable footbed. Both 
Haflinger and Highlander are 
made in Germany.

New York, NY
Phone: (212) 949-6767
Fax: (212) 949-8833
Email: haflingerny@worldnet.att.
net

Hapad, Inc. (1988)
Hapad is a leading manufacturer 
of 100% natural wool felt foot 
products and sports replacement 
insoles used for conservative 
management of common, painful 
foot complaints. Correctly skived 
and adhesive backed for a quick 
and easy fit, Hapad products 
are an affordable alternative to 
custom made devices or they 
can be used to make custom 
modifications.

Bethel Park, PA
Phone: (800) 544-2723
Fax: (800) 232-9427
Email: info@hapad.com
Website: www.hapad.com

Honeywell Safety Products 
(2013)
NEOS overshoes provide a 
tough barrier between everyday 
footwear and the harsh elements 
of nature. Wear over your favorite, 
comfortable shoes or boots 
with confidence that feet and 
footwear will stay warm and dry. 
NEOS are extremely lightweight 
and easy to get on and off. With 
different heights, insulation and 
traction to offer the right amount 
of protection, NEOS has you 
covered.

Smithfield, RI
Phone:  (401) 757-2503
Fax:  (401) 233-7641
E-mail:  jennifer.stritzinger@
honeywell.com
Website:  www.overshoe.com

ING Source, Inc. (2013)
ING Source, Inc. is a consumer 
health and medical device 
manufacturer selling products 
world-wide. Our origins were in 
design, development, sourcing 
and marketing consulting. ING 
Source holds several patents, and 
is the creator of the innovative 
OrthoSleeve Branded products 
of FS6 Compression Foot Sleeve; 
CS6 Compression Calf Sleeve; 
KS6 Patella Knee Sleeve; ES6 
Compression Elbow Sleeve; and 
the DermaSox Foot Treatment 
System. ING Source also offers 
OEM for compression wear and 
orthopedic support in sports, 
rehabilitation and Diabetic Foot 
Care to numerous premium 
brands.

Hickory, NC
Phone:  (828) 855-0481
Fax:  (877) 635-1521
E-mail:  dhiggins@ingsource.com
Website:  www.ingsource.com

J.H. Cook & Sons, Inc. 
(2004)
Shoe modification components, 
foot comfort products and shoe 
repair supplies. Products from 
Aetrex, Spenco, Vibram and 
Soletech.

Granite Quarry, NC
Phone: (704) 279-5568
Fax: (704) 279-5261
Email: jhcooka@windstream.net
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JMS Plastics Supply (1992)
JMS is the first U.S. company 
to have Silpure in our nylon top 
cover on our Neolon.  Silpure 
is an advanced anti-microbial 
protection that provides proven 
anti-bacterial properties of silver.  
Available in 1.5 mm and 3.0 mm 
sheets.  Our Neolon with Bamboo 
is also deodorizing and anti-
bacterial and comes in sheets 
40” x 48” or 48” x 80”.  Our new 
J-fab line of prefabs are thin, heat 
moldable and they come in three 
styles and three colors.

Neptune, NJ
Phone:  (800) 342-2602

Fax:  (732) 918-1131
E-mail:  sales@jmsplastics.com
Website:  www.jmsplastics.com

Justin Blair & Company 
(2001)
Manufacturer of Ralyn Shoe Care 
and Backroom Supplies and 
NightCare Foot Care. Distributor 
for Aetrex, Acor, Darco, Herbal 
Concepts, Pedifix, Swede-O, 
Silipos and Therafirm.

Chicago, IL
Phone: (800) 566-0664 
Fax: (773) 523-3639 
Email: orders@justinblair.biz 
Website: www.justinblairco.com

KLM Laboratories (2006)
An industry leader in the 
manufacture of foot orthotics 
and insoles, specializing in 
custom orthotics, pre-fabricated 
orthotics, orthotic insoles and 
orthotic materials.

Valencia, CA
Phone: (800) 556-3668
Fax: (800) 556-3338
Email: cservice@klmlabs.com
Website: www.klmlabs.com

Klogs-USA (2007)
KLOGS®, headquartered in 
Sullivan, MO is a part of the 
Latitudes, Inc., family of Komfort 
brands.  Utilizing proprietary 

polyurethane components and 
slip-last construction, KLOGS® 
offers premium comfort footwear 
designed to fit the anatomical 
features of the foot and provide 
instant wearability while 
eliminating a “break-in” period.  
With removable footbeds to 
accommodate custom orthotics, 
a broad range of sizes and widths 
to ensure proper fit, slip-resistant 
outsoles and replaceable 
footbeds, KLOGS® is dedicated 
to providing “WOW” Komfort in 
every step.

Website: www.wowkomfort.com 

Sullivan, MO
Phone:  (573) 468-5564
Fax:  (573) 468-5560
E-mail:  Jennifer@latitudesinc.
com

Landis International (2014)
Landis International Inc. is a 
world leader manufacturing for 
new and reconditioned quality 
machinery equipment for the 
orthopedic and shoe repair 
industry.

Already the undisputed leader 
and main supplier for North 
America and Australia, Landis 
has steadily increased his 
international presence over the 
past few years!

800, Rossiter 
Saint-Jean-sur-Richelieu
(Québec) Canada J3B 8J1
Phone: 1-450-359-8800
Toll-free: 1-800-634-0806
Fax: 1-450-359-9619
Email: info@landisinternational.ca
Website: http://landisusa.com

Lord Custom Molded Shoes, 
Inc. (1994)
Fashionable custom-molded 
shoes for men, women, and 
children. Guaranteed fit and 
service.

Bohemia, NY
Phone: (800) SHOES11
Fax: (516) 471-3090
Website: www.lordshoes.com

mediUSA, LP (2013)
Our company slogan “medi. I 
feel better.” reflects our view 
of ourselves as a partner to 

everyone who operates in the 
medical aids market
With our products and 
technologies, we would like to 
make people’s lives easier, better 
and more comfortable. We aim to 
do this by meeting the different 
needs of all our customers, every 
day and throughout the world.
“I feel better” is therefore a 
promise that becomes a reality 
with medi, because we offer 
indication-specific and effective 
product solutions to the highest 
standards, which, with the help 
of our pioneering, individual 
concepts and dense customer 
service network, can be provided 
wherever they are needed.

Whitsett, NC
Phone:  (800) 633-6334
Fax:  (888) 570-4554
E-mail:  edw@mediusa.com
Web  site: www.mediusa.com

Mephisto (1998) 
With worldwide headquarters in 
Sarrebourg, France, MEPHISTO 
- the WORLD’S FINEST 
FOOTWEAR, was founded 
more than 40 years ago by 
Martin Michaeli. Mephisto has 
a loyal following and a strong 
international reputation for 
comfort and quality. Its high-
quality handcrafted footwear 
styles include sandals, boots, 
clogs, dress and classic walkers, 
as well as the ergonomic brand, 
Mobils. In recent years, the 
company also introduced the 
more athletic inspired brand, 
Allrounder by Mephisto and their 
latest collection with superior 
toning technology, Sano by 
Mephisto.

Franklin, TN 
Phone: 800-775-7852
Fax: 615-771-5935
E-mail: info@mephistousa.com
Web site: www.mephisto.com

Miami Leather Company 
(2001)
Wholesaler to the orthopedic, 
prosthetic, retail shoe and shoe 
repair trades. Wide variety of 
products.

Miami, FL
Phone: (305) 266-8328
Fax: (305) 266-8728
Email: sales@miamileather.com
Website: www.miamileather.com 

Nolaro24, LLC (2015)
Nolaro24, LLC is the Maker of 
Quadrastep and littleSTEPS foot 
orthotics - the first Patented 
custom to foot type prefabricated 
foot orthotics for adults and kids, 
the Next best thing to Custom!

80 Turnpike Drive, Unit 2B
Middlebury, CT 06762
Phone (Toll Free): (877) 792-4669
Website: www.
thequadrastepsystem.com
Email: info@
thequadrastepsystem.com

National Shoe Specialties & 
Biotime Footwear (2014)
National Shoe Specialties & 
Biotime Footwear (2014)

For over forty years National 
Shoe has taken pride on 
providing exceptional service to 
our customers by offering:

• Leading, Reputable and 
Premium Quality Brands 
• A Knowledgeable and 
Professional Sales Team 
• Unparalleled Customer Service

Our relationships are built on a 
foundation of trust, respect and a 
desire to partner in the continued 
success of our customers and 
vendors through innovation 
and continuous improvement. 
At National Shoe we offer an 
extensive material & footwear 
selection for the Pedorthic/
Orthopaedic/Prosthetic, Shoe 
Store and Repair channels of 
business across Canada and the 
United States

Toronto, ON
Phone: 800-387-5246
Fax: 800-568-8930
Websites: www.nationalshoe.com
www.biotimefootwear.com
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New Balance (1990)
New Balance, headquartered in 
Boston, MA supports a family of 
brands including New Balance, 
Aravon, Dunham, PF Flyer, 
Warrior and Brine. All brands 
specialize in sizes and widths 
across a number of categories 
including running, walking, 
training, kids, comfort casual, 
lifestyle, team sports and apparel.

Boston, MA 
Phone: (617) 783-4000
Fax: (617) 783-7050
Website: www.newbalance.com

orthortic lab, inc.

new

step

New Step Orthotics (2015)
At New Step Orthotics our 
mission is to provide quality 
orthotics and services that 
reflect our effort to a quality 
product with excellent customer 
service. We offer a 7 day in house 
turnaround on all custom foot 
orthotics. We offer free in-bound 
shipping to our customers and a 
1 year product warranty. Family 
owned since 2004. 

Phone: 866-798-7463
Website: www.newsteporthotics.
com

PartnerShip (2000)
The PFA Shipping Program, 
managed by PartnerShip, features 
discounted shipping rates with 
FedEx®, UPS Freight® and YRC. 
PFA members can enroll in this 
free member benefit and take 
advantage of savings on every 
shipment – inbound, outbound, 
business to business, business 
to consumer, express, small 
package ground, tradeshow and 
LTL freight - all with no shipping 
minimums or requirements. 
For more information or to 
enroll today please visit www.
partnership.com/57PFA, call 
800-599-2902 or email sales@
partnership.com.

Cleveland, OH 
Phone: (800) 599-2902
Fax: (800) 439-8913
Website: www.partnership.com

PediFix, Inc. (2001)
Foot specialists since 1885, 
PediFix is the only fourth 
generation, family-owned 
business in the pedorthic 
industry. Choose from more 
than 150 quality foot treatment 
products, including a unique OTC 
line guaranteed to generate cash 
sales, keystone profits and doctor 
referrals, an assortment of both 
traditional and exclusive Visco-
GEL foot pads and cushions, new 
dermatology products, GelStep 
silicone insoles and orthotics, 
Diabetic Solutions Socks, 
PediPlast and more. 15 new 
products are being introduced 
this year.

Contact PediFix today for a free 
color catalog. 

Brewster, NY
Phone: (800) 424-5561
Fax: (845) 277-2851
Email: sales@pedifix.com
Website: www.pedifix.com

 
 

Propet USA, Inc. (2000)
Leading manufacturer in men’s 
and women’s comfort walking 
shoes. Available in up to 5 widths, 
sizes 5-13 in women’s, 7-17 in 
men’s. Propet features a vast 
selection of Medicare A5500 
coded footwear with removable 
orthotics, secure closure and 
maximum customization.

Kent, WA
Phone: (800) 877-6738
Fax: (800) 597-8668
Email: customerservice@
propetusa.com
Website: www.propetusa.com

P.W. Minor, Inc. (1968)
P.W. Minor is the premium brand 
that provides pedorthically 
superior, precision-fit footwear 
for discriminating consumers 
unwilling to compromise style 
when preventing or caring 
for their foot-health needs.  
Delivering foot-health through 
precision fit shoes is a brand 
mission that remains as true and 
relevant today as it was back in 
1867.

Batavia, NY
Phone:  (800) 796-4667
Fax:  (585) 343-1514
E-mail:  info@pwminor.com
Website: www.pwminor.com

Remington Products (2000)
Insoles and sheet packages, rigid 
arch supports, viscoelastic heel 
cups, 3/4 and full insoles.

Wadsworth, OH
Phone: (330) 335-1571
Fax: (330) 336-9462
Email: jwert@remprod.com
Website: www.remprod.com

Renia GmbH (2001)
Specially designed adhesives 
and components for the shoe 
industry, shoe repair trade, and O 
& P industry.

Cologne, Germany
Phone: 49-221-6307990
Fax: 49-221-63079950
Email: info@renia.com
Website: www.renia.com

SAS Shoemakers (1992)
Comfort walking shoes for 
women and men in a wide range 
of widths and sizes.

San Antonio, TX
Phone: (210) 924-6561
Fax: (210) 921-7460
Email: barmwood@sas-shoes.net
Website: www.SASshoes.com

STS Company (1997)
Resin-impregnated tubular and 
fitted socks made to take foot 
and ankle impressions for custom 
shoes and foot/ankle orthotic 
devices.

Mill Valley, CA
Phone: (800) 787-9097
Fax: (415) 381-4610
Email: info@stssox.com
Website: www.stssox.com

Shoe Systems Plus, Inc. 
(2003)
Complete line of orthotic and 
prosthetic equipment including 
finishers/grinders, vacuum pans, 
pumps, presses, industrial sewing 

machines, fume busters and 
more.

Goshen, NY
Phone: (800) 354-6278
Fax: (845) 291-7097
Email: shoesystemsplus@hvc.
rr.com
Website: www.shoesystemsplus.
com

SoleTech, Inc. (1994)
SoleTech Inc., established in 
1946, has a full line of cushioning 
and fabrication materials for 
the pedorthic footcare industry. 
Soletech introduced its registered 
brand Cloud EVA and Soleflex 
EVA in the early 1980s and is now 
recognized as the industry leader 
for materials for the fabrication of 
custom foot orthotics and AFOs 
and components for build-ups 
and modifications to extra-depth 
and custom footwear. In addition 
to its presence in the orthopedic 
market, SoleTech is also a leading 
supplier of footwear components 
and materials to the shoe 
manufacturing and shoe repair 
industries.

Claremont, NH
Phone: 603-542-8905
Toll Free: 877-625-9494
Fax: 603-542-8909
Email: tom@soletech.com
Website: www.soletech.com

Sole Supports, Inc. (2012)
Sole Supports is an innovative, 
medical-grade foot orthotics 
manufacturer. We make custom 
foot supports that follow your 
doctor’s prescription in order 
to provide both immediate pain 
relief and prevention of any new 
pains or deformities. Medical 
practitioners must first be 
certified to order from us because 
we offer a completely different 
type of support than the ones for 
which they were trained in school 
and because we must have the 
best possible cast of your foot to 
make the best support.

Lyles, TN
Phone:  931-670-6111
Fax:  931-670-6008
E-mail:  info@solesupports.com
Website:  www.solesupports.com

Spenco Medical Corporation 
(2013)
Spenco is an innovative 
healthcare company whose 
mission is to help people 
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everywhere achieve more 
comfortably. While Spenco’s 
core business revolves around 
producing high quality insole 
and footcare products, 
Spenco also provides the most 
advanced sports medicine 
and first aid products. Above 
all else, customer service is 
Spenco’s focus and we are 
100% committed to providing 
outstanding service as we help 
you find the solutions for all of 
your health and footcare needs.

Waco, TX
Phone:  (800) 877-3626
E-Mail:  jeffa@spenco.com
Website:  www.spenco.com

Spira (2004)
El Paso, TX
Phone: (866) 838-8640
Fax: (915) 838-8641
Website: http://spira.com

Streifeneder USA  (1997)
Preformed insoles, diabetic 
shoes and materials in different 
hardnesses, especially for 
diabetics.
Tampa, FL
Phone: (800) 378-2480
Fax: (813) 246-5998
E-mail: euro@eurointl.com
Website: www.eurointl.com

Superfeet Worldwide LLP 
(2003)
Ferndale, WA
Phone: (360) 384-1820
Fax: (360) 384-2724
Email: here@superfeet.com
Website: www.superfeet.com

TechMed 3D (2011) 
TechMed 3D is an easy to use, 
accurate, and portable solution 

for the digital acquisition of 
images and measurements 
of human body parts, giving 
orthotists, prosthetists and 
pedorthists access to very reliable 
and consistent measurements. 

Levis, Quebec, Canada 
Phone: (418) 836-8100
Fax: (418) 836-1589 
Email: info@techmed3d.com 
Website: www.techmed3d.com

Therafirm (A Division of  
Knit-Rite, Inc.) (1999)
Quality medical-grade 
compression hosiery and diabetic 
socks.

Ellerbe, NC
Phone: (800) 562-2701
Fax: (910) 652-2438
Website: www.therafirm.com

Tekscan, Inc. (1994)
Broad range of pressure 
assessment and clinical/research 
evaluation tools for use in 
orthotics, brace evaluations, joint 
biomechanics, and gait analysis.

Boston, MA
Phone: (617) 464-4500
Fax: (617) 464-4266
Email: marketing@tekscan.com
Website: www.tekscan.com

Thor-Lo, Inc. (2001)
Statesville, NC
Phone: (704) 872-6522
Fax: (704) 838-6323
Website: www.thorlo.com/

Tru-Mold Shoes, Inc. (1980)
Tru-Mold Shoes offers a complete 
line of contemporary, fully 
accommodating custom-molded 
shoes, including the Thera-Medic 
Shoe package – the most flexible, 
highest value shoe package for 
Medicare-eligible patients with 
diabetes.

Buffalo, NY
Phone: (800) 843-6653
Fax: (716) 881-0406
Email: info@trumold.com
Website: www.trumold.com

Trufit Orthopedic Labs 
(2013)
Trufit Biomechanics Labs is a 
full service biomechanics and 
podiatric company.  We manufacture 
individually engineered CAD/CAM 
corrective foot orthotics in the USA.  
We operate multiple chiropractic and 
podiatric patient-care facilities across 
Europe. In addition to operating 
several patient clinics in Europe, 
we continuously engage in highly 
funded research and development 
projects in conjunction with several 
European government laboratories 
as joint ventures that have become 
very successful in developing new 
patient care evaluation techniques 
and innovative medical corrective 
devices, grounded in science.
Our commitment to Research, 
Development and Innovation is a 
foremost goal, and we only employ 
medical, engineering, and computer 
science professionals who share that 
vision.

Orlando, FL
Phone:  855-910-2525
Fax:  321-202-2819
E-mail:  info@trufitusa.com 
Website:  www.trufitusa.com

Value Foam, Inc. (2014)
Value Foam Inc. is devoted to 
offering our customers high 
quality, low cost materials 
commonly used for orthotic and 
prosthetic devices.  Bring us your 
current invoice, we will be happy 
to offer you the same type of 
materials at 10 percent less.  Our 
product lines include high quality 
EVA, AccuZote (a more economic 
substitute of plastazore) and PPT/
SBR materials at various density 
and thickness.

South El Monte, CA
Phone:  (800) 788-1358

Fax:  (800) 788-1358
E-mail:  mary@valuefoams.com
Web site: www.valuefoams.com

Vibram USA (1998)

Since 1937, Vibram has stayed true 
to its heritage by building products 
focused on quality and performance 
while keeping the end user in mind.  
Each sole, heel or rubber component 
is built with proprietary compounds 
and endless quality control.  We are 
also proud to say that we produce 
millions of soles each year in one of 
the last rubber soling plants in the 
USA - the Quabaug Corporation in 
North Brookfield, MA.

Concord, MA 
Phone:  (978) 318-000, ext. 136
E-mail: sales@vibramusa.com
Website: http://us.vibram.com/

Ziera Shoes N.Z., Ltd. 
(Formerly Kumfs Shoes N.Z., 
Ltd.) (1998) 

Ziera Shoes, formerly Kumfs 
Shoes, are women’s shoes, 
sandals and boots that are truly 
orthotic friendly.  Ziera Shoes 
come in a wide range of heeled 
fashion and walking footwear.  
We have widths in stock from M 
through XXW in sizes 34 through 
45.

Port Orchard, WA.
Phone: 877 717 0588
Fax: 877 717 0589
Email:  craig.taylor@zierashoes.
com
Website: www.zierashoes.com






